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Recap from April…



What does the 
next generation of 
cleaning look like? 





This is the future 





Labor Force



Three challenges 
surrounding the Labor Force:



Revenue grows 25-30x faster than 
the workforce behind it.



Median age of 48 is nearly a decade 
older than the U.S. worker average



68% of BSC firms have no formal 
training program 



Labor Force Takeaways:



Facilities



Facility trends that are rewriting 
cleaning programs



What 2.2 billion sq ft of tenant data tells us



Facility Takeaways:



Technology



Earn the right to automate.



Robotic adoption increase by 50% over 
the next five years



AI Adoption - Real Talk



Final Thoughts



Next Gen Playbook to help ready your company:


